School-Based Child Health Insurance (CHI) Outreach
Building on Existing Infrastructures to Insure Kids Now

Menu of Strategies


	Focus of Approach


	Specific Strategies
	Strengths & Challenges 

	General Outreach
	Use the “Back to School” time period or “Report Cards” to distribute an outreach/education piece annually regarding NC’s Child Health Insurance Programs.  

[Could be done at the individual school or LEA level.  This has been pilot tested and “lessons learned” are available].


	

	General Outreach -

Specific School(s) Targeted


	Same as above.  Specific schools within an LEA are targeted based on their % of students enrolled in Free & Reduced Price School Meals Program.


	

	General Outreach with Active Follow-Up 


	Send a Health Check/ NC Health Choice flyer home with every child along with a response form to be returned to the child’s teacher.  On the form, ask the parent to indicate child’s current insurance status (checkboxes) and ask if they would like to receive a Health Check / NC Health Choice Application Form.  Ask parent to sign the form and provide contact information (address/phone #) where they can be reached.   


	

	Use Existing “Opportunities” when Child Health Status is Assessed to Promote CHI


	The New Kindergarten Health Assessment includes a check box for the parent to indicate the child’s insurance status.  

New Immunization Requirements for 5th-6th Graders also offer a Child Health Insurance outreach opportunity.

Tap into “tracking systems” that support these efforts to capture data on students who are uninsured for follow-up purposes.


	

	Free and Reduced Price School Meals Program Opportunities


	See 2nd idea above for targeting schools with high %’s of students who qualify for Free and Reduced Price (F/RP) School Meals.

An envelope stuffer could be included in the F/RP School Lunch Application Packets. 

A CHI outreach message could be incorporated into the F/RP School Lunch Approval Letters generated locally.  A message has already been scripted for this purpose.  
In the Fall of 2009, the F/RP School Meals Program began doing data file matches with TANF/Food Stamps to automatically qualify students for Free School Meals.  It is anticipated that in the future nearly ½ million students will qualify for Free School Meals without completing an application. These children receive a computer-generated approval letter with the CHI outreach message.
	

	School Support Services Staff - Further incorporate CHI outreach into student follow-up efforts. 


	School Nurses & Other School Support Services Staff are already involved / concerned about student insurance status as the gateway to accessing community services/resources.  Figure out ways to support them in this work.  

Make sure School Support Services Staff are fully oriented to HC/NCHC & know about materials / application forms available for free or in bulk. Go to this web page for access to orientation PPT/materials/resources/tools: http://www.nchealthystart.org/outreach/SchoolPartnership/index.htm
School staff could be trained and deputized to help families complete the Health Check / NC Health Choice application form or to respond to their questions.

If electronic health records are being used, this may be one way to track student insurance status and do targeted follow-up. 


	

	School Produced Materials and Forms Offer Opportunities to Promote CHI
	Parent / Student Handbooks provide an opportunity to educate about CHI.  Information has been scripted for use in such a resource.  If the parent has to sign a document that they reviewed the Handbook, then a check box could be added to the form for parents to indicate if they would like further information or to be  contacted about CHI.

School Registration, Sports Physical and Other Forms are an opportunity to ask about insurance status and follow-up as appropriate.  Staff could use these opportunities to promote CHI and include where to turn for more information (www.NCHealthyStart.org or go to local department of social services).


	

	Utilize Existing 

Communication Infrastructures

 
	School voice mail systems can be used to communicate a message to all parents or a targeted group of parents like those whose children qualify for F/RP School Meals.

Home schoolers may have a listserve that can be utilized to reach that population of students.


	

	Local PTAs / PTOs


	The NC PTA is already involved in child health insurance outreach in some local areas.  Articles have been published in their statewide “NC Parent-Teacher Bulletin” and the “Parent Resource Handbook” for PTA Presidents.  There are links from the NC-PTA Web Site to CHI Web Pages.  So – the time is right for local involvement and partnering to get students enrolled in CHI. 


	

	Pre-Schoolers in 
Public Schools

	More-at-Four & Pre-Schools include CHI outreach in their standards.  Partner with Pre-School & More-at-Four Programs in these efforts.
	

	CREATIVE LOCALLY GROWN STRATEGIES 


	What fresh ideas do you have for getting your students covered?

We would love to share your locally conceived, developed and tested strategies with others statewide through our web site!    Contact Carolyn Sexton @ Carolyn.Sexton@dhhs.nc.gov  or 
call 919-707-5642.
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